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Value 
Proposition / 

Business 
Case

Core services 
providing medical 
service resiliency, 

availability, 
recovery, and 

enabling 
compliance.

Increased 
productivity, 

improved 
communication and 
patient care through  

virtual teaming, 
interpreter services, 

and telemedicine.

Improve 
information 
availability, 
workflow 

processes  and 
productivity.

Improve 
Patient/Provider 

satisfaction, 
Health 

Awareness, 
Patient outreach, 

and loyalty


