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Connect Collaborate Create

Today, more than ever, healthcare organizations are
searching for a communications partner willing to
deliver products, services and support that will meet
current and future challenges. These organizations
require a partner that has the agility and flexibility to
address those unique needs.

Healthcare Resources for Today and

Tomorrow
To assist with its focus on the Healthcare Practice, Nexus recently partnered with
EXTENSION. EXTENSION is an appliance-based application that marries medical
applications and devices with Cisco Unified Communications. This marriage adds value to two
of the largest technology investments a hospital or group practice can make into IT — its clinical
systems and its telephony systems.

Together with EXTENSION, Nexus will provide solutions that EXTENSION has developed:

« EXTENSION® HealthAlert™ for Cisco — provides a means for a physician to receive
important clinic event notifications on a mobile device with web browsing capabilities. It also
allows medical staff members to receive timely event notifications on their Cisco IP phone.

« EXTENSION® HealthAgent™ for Cisco — a tool that is designed to fully integrate with
Cisco Unified Contact Center Express or Cisco Unified Contact Center Enterprise. The
total solution provides for a more efficient call-handling process by allowing the Cisco
Contact Center platform to intelligently interact with healthcare data.

« EXTENSION® HealthPractice™ for Cisco — a unique solution that leverages data stored
in a medical practice’s registration system to improve the operational workflow for patients
and providers.

« EXTENSION® HealthLocate™ for Cisco — a resource awareness enrichment tool that
leverages Cisco Unified Presence and location awareness technologies. EXTENSION's
integration with Cisco and RFID technology providers advances the asset tracking process
by enhancing communications between assets and the individuals submitting status
inquiries.

« EXTENSION® HealthBundle™ for Cisco — comprised of the entire EXTENSION Solution
Suite (ESS) including the EXTENSION Engine which gives organizations the ultimate
freedom and flexibility to create rules and workflows that enhance their staff’s
productivity as well as address emerging needs.

An Effective Partnership

Nexus offers advanced applications, integration services, collaboration, and workflow
automation from leading healthcare application providers based on standard protocols.
In cultivating strong and proven relationships with third party application providers who
specialize in the healthcare industry, Nexus is able to maximize the ROI and effectiveness of
Cisco Unified Communications. The EXTENSION partnership gives its healthcare clients an
appliance-based solution that marries medical applications and devices with unified
communications systems.
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