Healthcare Overview

Healthcare providers and partners require a resilient, integrated, adaptable, and available technology infrastructure.
They need to improve patient care, internal communications, employee productivity and efficiency. Nexus designs
information delivery systems that fit the specific business challenges of the healthcare industry. Leveraging key
partnerships, we enable rapid adaptability, workflow efficiency gains, and facilitate compliance.

Experience. Expertise. Execution.

Nexus associates have extensive experience assisting our customers in the clinical, hospital, and care provider environments,
delivering access and information at the point of care. Nexus was responsible for creating and implementing the technical
designs for over eight hospitals, clinical data centers, and the Cisco Life Health Connections Clinic.

We’ve assembled a team of the most effective design and installation specialists, including engineers who designed and built
the first BIONAC medical grade network system now deployed by Cisco. With over 25 years experience, thirteen national
awards, and a best-in-classcustomer satisfaction rating, Nexus is a clear leader in healthcare technology.

Nexus’ medical and healthcare project assurance methodology provides customers end-to-end coverage to ensure customers’
expectations are defined and met. We know how to work with healthcare industry vendors to integrate their infrastructure
into an adaptable and available delivery system and currently work with over 200 healthcare facilities to help them achieve
their goals.

Core Offerings
Nexus improves both patient care and workforce efficiencies with four Nexus Healthcare core offerings:
» Core Foundation Services — provides medical systems services resiliency, availability, and recovery as well as
enabling compliance

* Distance Care Services - increases productivity, improves communication and patient care through virtual teaming,
interpreter services, and telemedicine

¢ Point of Care Workflow Services — improves information availability, workflow processes, and productivity

* Patient Hospitality Services — improves patient/provider satisfaction, health awareness, patient outreach, and loyalty

These healthcare offers are supported by Cisco Unified Communications, TelePresence, WebEx, Digital Media Systems,
Medical Grade Network Infrastructure, Mobility, Security, and Data Center technology.
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