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Services for Healthcare
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Connect Collaborate Create

Healthcare organizations are large, complex businesses
with unique and challenging operational, regulatory, and
compliance requirements.

As part their integrated workflow, providers must
manage and retain an extensive, diverse workforce
across geographically dispersed regions as well as
significant amounts of equipment and infrastructure.
Additionally, they serve large quantities of customers that ==
require customized care based on each patient’s personal medical records. Not only must
these records be compliant with security and privacy regulations, but they must be available
and accessible anytime, anywhere in order to provide the highest level of patient care.

Point of Care Workflow Services

Nexus’ Point of Care Workflow Services help healthcare organizations manage their business
operations effectively through the strategic design, deployment, and support of Advanced
Technologies from Cisco and other leading technology providers. Benefits include:

* Reduced employee turnover by helping attract, retain, and manage staff

» Maximized utilization and return on investment for equipment capital expenditures

* Increased productivity through real-time access to information and tools at the Point
of Care

« Streamline workflow processes through strategic review and design of business
processes, i.e. increase efficiency and accuracy of prescription approvals or reduce
wait times associated with bed management

EXTENSION Applications

Core offerings within Nexus’ Point of Care Workflow Services include solutions from our
strategic partner, EXTENSION, Inc. In conjunction with EXTENSION, Nexus provides core
workflow solutions targeting the specific requirements of healthcare organizations:

+ EXTENSION® HealthAlert™ for Cisco - Provides critical, time sensitive notifications
or alerts to healthcare staff through mobile devices or CISCO IP phones.

+ EXTENSION® HealthAgent™ for Cisco - Integrates your patient interaction system
(contact center) with your healthcare data repositories for streamlined access to vital
information

+ EXTENSION® HealthPractice™ for Cisco - Integrates registration system with core
operational workflow

« EXTENSION® HealthLocate™ for Cisco - Track and locate equipment or other vital
assets to minimize response times and maximize staff and equipment utilization

+ EXTENSION® HealthBundle™ for Cisco - Full suite of tools including EXTENSION
Engine which helps organizations create rules and workflows to enhance productivity
and address emerging needs

To learn how Nexus’ Patient Hospitality Services can help you increase patient and provider
satisfaction, please visit: www.nexusis.com/healthcare.asp.
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